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420-2-1.01 General Provisions.

(1} Purpcse. The purpose of these rules is to protect the
health of the public by establishing standards for the training,
qualification, scope of privilege, and licensing of emergency
medical services personnel and for the operation, desgign,
equipment and licensing of ambulances, and ambulance service
operators. These rules shall be interpreted and applied to
protect the public health.

{2} Statutory Authority. The State Board of Health is
authorized to adopt and promulgate these rules under and by
virtue of the authority of § 22-18-1, et seqg., Code of Alabama
1975,

AUTHORS :
STATUTORY AUTHCRITY:
EFFECTIVE DATE

420-2-1-,.02 Definitions.

(1) “Active Licensed EMS Personnel (EMSP)“ means EMS
personnel that have met all primary education and renewal
educational requirements of these rules and that are thereby
allowed to provide medical care within the level of their scope
of practice granted by the OEMS&T.

{2) “Advanced Cardiac Life Support (ACLS)” means an
approved course of instruction which follows the American Heart
Association’s Emergency Cardiac Care guidelines.

(3) “Advanced Emergency Medical Technician (AEMT)" means
any person 18 years of age or older who has successfully
completed the AEMT course of instruction, or its equivalent, as
approved by the State Board of Health or its designee, and has
passed the State approved AEMT certification exam, and who has
been granted a current, valid AEMT license by the State Board of
Health.



(4) “Advanced Life Support (ALS)"” means the treatment of
potentially life-threatening medical emergencies through the use
of invasive medical techniques specified as advanced life
support techniques in these rules which would ordinarily be
performed or provided by physicians but may be performed by
active licensed EMS personnel pursuant to these rules.

(5) “Advanced Trauma Life Support (ATLS)” means the course
of instruction developed and sponsored by the American College
of Surgeons,

{(6) “Advisory Board” means the 25-member Advisory Board for
the Office of EMS and Trauma authorized by the Code of Alabama
1975, § 22-18-5, to assist in the establishment of rules
necessary to carry out the provisions of said statute.

(7) “Air Ambulance” means an aircraft approved by the
Federal Aviation Administration (FAA), licensed by OEMS&T, and
intended to be used for and maintained or operated for the
transportation of sick or injured persons to a medical care
facility. This term does not include fixed wing aircraft.

(8} “Alabama Department of Public Health (ADPH or the
Department)}” means the State of Alabama Department of Public
Health, as defined by § 22-1-1, Code of Alabama 1975, and any
officer, agent or employee of the Department that is authorized
to act for the Department with respect to the enforcement and
administration of these rules.

(9) “Alabama EMS Patient Treatment Protocols” means a
written document approved by the State Board of Health for each
emergency medical technician licensure level which specifies
patient treatment procedures, medication administration, and
other administrative and organizational guidelines that must be
followed upon assessment and treatment of a patient in the out-
of-hospital environment.

(10) “Alabama Trauma Communication Center (ATCC)” means a
central communication facility with the capability to constantly
communicate with all pre-hospital providers and hospitals that
have been designated by the Department as trauma centers. The
ATCC’s capabilities include the ability to immediately and
directly link the pre-hospital providers to the trauma centers.

(11) “Alabama Trauma System” means an organized system
designed to ensure that severely injured patients are promptly



transported and treated at trauma centers that are appropriate
to the geverity of the injury.

{(12) “ALS Level 1 Authorization” means all fluids or
medications described within the scope of practice of the
Paramedic as approved by the State Board of Health.

(13) “ALS Level 2 Authorization” means all fluids or
medications described within the scope of practice of the
Advanced EMT as approved by the State Board of Health.

(14) “ALS Level 3 Authorization” means all fluid or
medications described within the scope of practice of the EMT-
Intermediate (I-85) as approved by the State Board of Health.

(15) “Automated External Defibrillator {(AED)” means a
cardiac defibrillator that is a sophisticated, reliable
computerized device that uses voice and visual prompts to guide
healthcare providers to safely defibrillate ventricular
fibrillation sudden cardiac arrest.

{le) “Basic Life Support (BLS)” means non-invasive life
support measures provided to out-of-hospital patients.

{(17) “Board" or "State Board of Health" means the Board of
Health of the State of Alabama as defined by § 22-2-1, Code of
Alabama 1975, or the State Health Officer, or his or her
designee, when acting for the Board.

(18) “Certification” means a demonstration such as, but
not limited to, the issuance of a card or certificate by which
an organization provides public information concerning
individuals who have successfully completed a certification
process and demonstrated an ability to perform competently.

{19) “CoAEMSP” means the Commission on Accreditation of
Educational Programs for the Emergency Medical Services
Professions.

(20) “Controlled Substance Oversight Coordinator (CSOC)*“
means a Paramedic who is responsible for all aspects of the
controlled substance plan of a provider service and is the
designated contact person for any issues pertaining to the
service's controlled substances,

{21) “Controlled Substance Plan (CSP)” means the plan
written by each ALS fluid/drug service which specifies the
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method of ownership, security, drug testing for employees,
quality assurance, and tables to be used for accounting logs.
The CSP also contains original signatures from the off-line
medical direction physician, the pharmacist from the medical
direction hospital, and the controlled substance coordinator.
This plan must be submitted to and approved by the OEMS&T.

(22) “Criminal History Release Authorization” means a
signed form that authorizes the OEMS&T to review and utilize the
criminal history of an EMT or EMT applicant for licensure
purposes.

(23) "“Electronic Patient Care Report (e-PCR)” means a Board
approved method of electronic recording of an occurrence by
emergency oOr non-emergency response EMS personnel where a
medical or injured patient was encountered, evaluated, treated,
or transported.

(24) “EMS Educational Institution” means a single
institution or site of higher learning which meets the EMS
educational requirements of the OEMS&T and that has approval
from the Alabama Department of Postsecondary Education or the
Alabama Commission on Higher Education to offer EMS educational
programs for the recognized levels of licensure.

(25) “Emergency Medical Services Do Not Attempt
Resuscitation (DNAR) OQOrder” means a written physician's order,
in a form prescribed by the Board, which authorizes active
licensed EMS personnel to withhold resuscitative measures in the
absence of on-line medical direction.

(26) “Emergency Medical Provider Service” means any
emergency medical service properly licensed to provide out-of-
hospital emergency medical response services within the State of
Alabama. These include basic life support (BLS) transport,
advanced life support (ALS} transport and ALS non-transport.

(27) “Emergency Medical Technician (EMT)” means any person
18 years of age or older who has successfully completed the
emergency medical technician course of instruction, or its
equivalent, as approved by the Board or its designee, who has
passed the State approved EMT certification exam, and who has
been granted a current, valid EMT license by the Board

(28) "Emergency Medical Technician-Intermediate” means any
person 18 years of age or older who has successfully completed
the 1985 EMT-Intermediate course of instruction, or its



equivalent, as approved by the Board, who has passed the State
approved EMT-Intermediate certification exam, and who has been
granted a current, valid license by the Board.

(29) “Emergency Medical Services Personnel (EMSP”) means
all recognized National Highway Traffic Safety Administration
(NHTSA) levels of providers licensed by the Board.

{(30) “Emergency Vehicle QOperators Course (EVOC)” means the
national standard curriculum developed by the National Highway
Traffic Safety Administration (NHTSA} and conducted by an
authorized OEMS&T instructor or the Alabama Fire College
Apparatus operator course,

(31) “Federal Aviation Regulations (FAR)” means rulesg
prescribed by the Federal Aviation Administration (FAA)
governing all aviation activities in the United States. The FARs
are part of Title 14 of the Code of Federal Regulations.

(32) “Ground Ambulance” means a motor vehicle intended to
be used for and maintained or operated for the transportation of
persons who are sick or injured to a medical care facility.

(33} “Impaired EMS Personnel” means an individual licensed
under these rules who misuses or abuses alcohol, drugs, or both,
or who has a mental or behavioral issue which could affect the
individual's, judgment, skills and abilities to practice.

(34) “Inactive Licensed EMS Persgsonnel” means EMSP who have
not met renewal educational rule requirements and who are not
allowed to provide medical care at any licensed level. Any
inactive EMSP may be reclassified to an active status at any
time by meeting all renewal educational rule requirements.

(35) “Industry Standard Stretcher or Cot Locking Device”
means a stretcher or cot locking device permanently affixed to
the vehicle which meets or exceeds the Ambulance Manufacturers
Division (AMD) Standard 004, Litter Retention System of the
National Truck Equipment Association as shown in the General
Services Administration {(GSA) specifications for ambulances.
When the stretcher is secured in accordance with the
manufacturer’s instructions, the securement system, recognized
by the ambulance industry to provide the capability of securing
the stretcher or cot in the vehicle, shall limit movement so as
not to permit longitudinal movement in excess of one half inch
and lateral movement in excess of one quarter inch.



{36) “Industry Standard Wheelchair Locking Device” means a
wheelchair locking device permanently affixed to the wvehicle for
use in Demand Responsive Systems under Title III of the
Americans with Disabilities Act (ADA) which meets or exceeds the
Department of Transportation (DOT) specifications for Ground
Ambulances under Guideline Specifications for Wheelchair
Securement Devices. When the wheelchair is secured in accordance
with the manufacturer’s instructions, the securement systems,
recognized by the ambulance industry to provide the capability
of securing the wheelchair in the vehicle, shall limit the
movement of an occupied wheelchair to no more than two inches in
any direction under normal operating conditions. All wheelchair
locking devices shall be affixed to the vehicle so as to secure
the wheelchair in a forward or rear facing position. Side
facing securement is not permitted under any circumstances. This
does not negate the necessity for providing a separate seatbelt
and shoulder harness for each wheelchair or wheelchair user as
specified elsewhere in these rules.

(37) “Licensure” means the state’s grant of legal authority
to perform skills within a designated scope of practice. Under
the licensure system, states define, by statute, the tasks and
function or scope of practice of a profession and provide that
these tasks may be legally performed only by those who are
licensed. As such, licensure prohibits anyone from practicing
the profession who is not licensed, regardless of whether or not
the individual has been certified by a private organization.

(38) “MDPID” means the Medical Direction Physician
Identification Number.

(39) "“Medical Direction Hospital” means a hospital which
has properly credentialed and licensed medical direction
physician coverage in the emergency department 24 hours per
day, seven days a week; assists with the initial and ongoing
training of emergency medical provider services; maintains a
communication system capable of serving the EMS providers for
the areas served; and conducts continuing quality improvement of
patient care to include the identification of deficiencies in
procedures or performance among participating out-of-hospital
provider services. The medical direction hospital provides
logistical and/or supervising responsibilities for active
licensed EMS personnel.

(40) *"Medical Direction” means directions and advice
provided from a designated medical direction physician.



(41) “Non-Transport ALS Provider Service” means a nomn-
transporting emergency medical provider service that is licensed
by the OEMS&T and that provides ALS services.

(42) “Non-Transport BLS Provider Service” means a non-
transporting service that provides BLS services that is
recognized, but not licensed by the OEMS&T.

(43) “Non-transport vehicle” means a vehicle operated with
the intent to provide BLS or ALS on-scene stabilization, but not
intended to transport a patient.

(44) “NREMT” means the National Registry of Emergency
Medical Technicians.

(45) *0Office of Emergency Medical Services and Trauma
(OEMS&T) ” means the subdivision of the Department charged with
the enforcement and administration of these rules.

{(46) “Off-Line Medical Director” means a physician who
shall be trained in a broad-based medical specialty such as
emergency medicine, internal medicine, surgery, family practice
or general practice, and who shall hold and maintain a current
ACLS certificate of successful course completion or who shall be
board certified in emergency medicine. The off-line medical
director shall have successfully completed the Alabama EMS
Medical Directors Course. The off-line medical director shall
possess a current license from the Medical Licensure Commission
of Alabama or obtain a variance as provided for in these rules.
The primary responsibility of the off-line medical director is
to provide medical direction and oversight for the day-to-day
operations of the licensed emergency medical provider service.

(47} “On-Line Medical Director” means a physician licensed
in Alabama and working in a medical direction hospital who is
respongible for overseeing and coordinating the medical
direction functions to which he or she is assigned. The on-line
medical director shall complete ACLS and ATLS every four years
or maintain board certification in emergency medicine or
pediatric medicine if the physician works in a designated
pediatric specialty hospital, and shall have successfully
completed the approved Alabama EMS Medical Directors Course., The
primary responsibility of the on-line medical director is to
provide medical direction to licensed emergency medical provider
services from a medical direction hospital.



{48) “Paramedic” means any person 18 years of age or older
who has successfully completed the paramedic course of
instruction, or its equivalent, as approved by the Board, and
who has passed the State approved paramedic certification exam,
and who has been granted a current, valid paramedic license by
the Board.

(49) “Patient” means a person who receives or requests
medical care or for whom medical care is requested because such
individual is sick or injured.

{(50) “Permitted Vehicle” means any vehicle to be used for
the response to and care of patients that has been inspected,
approved, and issued a decal by the OEMS&T.

(51) “Physician” means an individual currently licensed to
practice medicine or osteopathy by the Medical Licensure
Commission of Alabama.

(52) “Preceptor” means an individual with a higher level of
licensure who is responsible for the supervision and instruction
of an EMS student on a clinical rotation,.

(53) ®“Provider Services” means an organization which
provides either air or ground emergency medical services to the
public,

(54) *“Quality Improvement Education” means the remedial or
ongoing education determined necessary by an emergency medical
provider service’s and/or the OEMS&T's quality assurance reviews
and offered to improve the delivery of care of an individual
emergency medical provider service or active licensed EMS
personnel.

(55) “Recumbent Position” means a position whereby a
patient is placed in a prone, supine, lying down, reclining or
leaning back position, or angle of 20 degrees or more from the
upright or vertical angle of 90 degrees.

(56) "“Regional Agency” means a contractor located in a
specific geographic area of the state that provides services
specified in a contract. These agencies have no regulatory
authority other than that conferred by the OEMS&T.

(57) “Resuscitative Measures” means cardiopulmcnary

resuscitation, cardiac compression, endotracheal intubation and
other advanced airway management, artificial ventilation,
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cardiac resuscitation medications, and cardiac defibrillation
delivered by any means. This term does not mean and shall not
be deemed to include such medical interventions as intravenous
fluids, oxygen, suction, control of bleeding, administration of
pain medication by properly licensed and authorized personnel,
and the provision of support and comfort to patients, family
members, friends, and other individuals.

(58) "“Scope of Practice” means clearly defined levels of
skills and roles allowed for each level of emergency medical
licensure in the out-of-hospital environment.

(59) *“Shall” means a mandatory regquirement,

{60} “State Emergency Medical Control Committee (SEMCC)”
means a committee authorized by the § 22-18-6, Code of Alabama
1975, to agesist in formulating rules and peolicies pertaining to
EMS.

(61) “Stretcher” means a cot, gurney, litter, or stretcher
device of the type that can be used for and is maintained solely
for the transportation of patients in a vehicle in a recumbent
position. Either one or both of the patient’s legs shall be
maintained in a horizontal position or angle of 180 degrees at
the foot of the stretcher, unless it is medically necessary to
do otherwise, or to maintain any other position of either one or
both of the legs above the horizontal angle 180 degrees. The
stretcher shall be capable of being locked solely into an
ambulance by an industry standard stretcher or cot locking
device as defined by the rules.

(62) “Wheelchair” means a specialty chair or mobility aid
that belongs to a class of three or four wheeled devices, usable
indoors, usually designed for and used by persons with mobility
impairments. Wheelchairs, as defined in these rules, shall not
exceed 30 inches in width and 48 inches in length, as measured
two inches above the ground, and shall not weigh more than 600
pounds when occupied.

AUTHORS :

STATUTORY AUTHORITY:
EFFECTIVE DATE:
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420-2-1.03 Exemptions.

(1) These rules shall not apply to the transport ambulance
services referred to in § 22-18-2, Code of Alabama 1975, and
listed below, except when the services listed in (a) or (e} are
offering or proposing to offer ALS services, as defined in these
rules, to the public. All transport ambulance services offering
or propeosing to offer ALS services to the public shall become
licensed as emergency medical provider service operators under
these rules.

(a) Volunteer rescue squads that are members of the Alabama
Association of Rescue Squads, Inc., that are not offering ALS
services and that are not voluntarily licensed as a BLS
trangport service.

(b} Ambulances operated by a federal agency of the United
States and ambulance drivers and attendants of such ambulances.

(c} Non-Alabama licensed services and/or ambulances (ground
or air) that are rendering assistance in the case of a major
catastrophe, emergency, or natural disaster in which the active
licensed EMS personnel and/or emergency medical provider
services of Alabama are determined insufficient. All non-
Alabama licensed services and Alabama licensed services must
notify the OEMS&T of their deployment to and departure from an
emergency area. The OEMS&T may grant temporary approval for such
ambulances and services until the incident can be managed by
Alabama licensed personnel and services.

(d) Out of state ambulances that either pick up patients in
Alabama and transport to facilities outside Alabama or pick up
patients outside Alabama and deliver to facilities in Alabama.

(e} Basic life support ambulances operated by a private
business or industry exclusively as a free service to employees
of such business or industry.

AUTHCRS :
STATUTCORY AUTHORITY:
EFFECTIVE DATE:

420-2-1.04 variances. The State Health Officer may approve a
variance to any provision of these rules, except for any
provision that restates a statutory requirement or that defines
any term, in accordance with Board Rule 420-1-2-.09, Ala. Admin.
Code.
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420-2-1-.05 Emergency Medical Provider Service License.

(1) No person shall operate an emergency medical provider
service until obtaining a license. All emergency medical
provider service licenses are issued by the OEMS&T under the
authority of the Board. Each emergency medical provider service
license will be issued with the appropriate level of
authorization.

(2) Categories of emergency medical provider service
licenses.

(a) ALS Trangport (ground or air)
(b) ALS Non-transport
(c} BLS Transport

(3) Categories of ALS emergency medical provider service
license authorizations.

(a) ALS Level 3: Intermediate authorization
(b) ALS Level 2: Advanced EMT authorization
{c) ALS Lewvel 1: Paramedic authorization

(4) Licensure applications shall be submitted to and
approved by the OEMS&T prior to an emergency medical provider
service conducting operations. All licenses are valid for a
period of no less than twelve months. Applications may be
obtained at http://www.adph.org/ems. In order to apply for
licensure, the emergency medical provider service shall submit
the following:

(a) Completed license application and a representative’s
attendance at a licensure and authorization orientation provided
by the OEMS&T.

(b) Plans describing: (initial and when changes occur)
1. Biochazard waste

2. Fluid and/or medication security

3. Controlled substance (if applicable)

4. Employee drug screening
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5. Emergency Vehicle Operator training (ground providers
only}

(c) Agreements:

Emergency Medical Dispatch
. Alabama Incident Management System (AIMS)
. Advanced Life Support
Pharmacy/Pharmaceutical
Off-Line Medical Director
6. Electronic Patient Care Reporting (e-PCR)} conforming to
NEMSIS and Alabama validation requirements available at
http://www.adph.org/ems.

U Wn R

(d} Proof of a minimum of $1,000,000.00 liability insurance
from a carrier licensed by the Alabama Department of Insurance.
This includes all transport, non-transport vehicles and
professional liability on all EMSP employed or volunteering for
duty. Alternatively, a licensed provider service may be self-
insured in the same amount through a plan approved by the
OEMS&T. This liability insurance coverage shall be binding and
in force prior to the service being issued a license or
authorization.

(e) An annual fee of $25.00.

(f) A roster of active licensed EMSP appropriate for the
category of service desired.

{(g) Demonstration of an ability to comply with the OEMS&T
patient care reporting requirements.

(h) A signed copy of a contract for an off-line medical
director.

(i) Prior to approval for a license, the OEMS&T will
inspect the proposed emergency medical provider service to
determine compliance with § 22-18-1, et seqg., Code of Alabama
1975, and the requirements of these rules.

(5} Emergency medical provider service licenses shall be
renewed before the expiration date provided on the current
license. Any service with an expired license shall immediately
cease all operations. On the date of expiration, the OEMS&T will
notify all third-party payors and hospital pharmacies regarding
the affected service’'s license status.
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{6) Each licensed emergency medical provider service shall
obtain a separate license for each county in which an ambulance
is posted or based and the licenses shall be displayed in a
conspicuous place in the main office in the county in which it
is licensed.

(7) The emergency medical provider service license and ALS
authorization are nontransferable and shall be granted only to
the service operator named on the application.

{8) Licensed emergency medical provider services shall
ensure:

(a) The highest level EMSP provides patient care when
transporting any emergency patient;

(b) The highest level EMSP has the responsibility to
provide care for emergency patients until relieved by
appropriate medical perscnnel;

(c) Continuous 24 hour a day, seven days a week, 365 days a
year emergency medical services operation from a base within the
county in which it is licensed;

(d) Acknowledge the ability to respond within two minutes
of initial dispatch of an emergency call (ground and air
providers) ;

{e) A permitted response unit is en route within four
minutes of the initial dispatch (excluding air medical);

(£) The execution of mutual aid and dispatch agreements so
that no emergency calls are purposefully delaved;

(g} Continuous telephone service so that the service is
accessible by phone to the public at all times;

(h) The provision of an initial written roster for an ALS
transport service of at least six properly licensed EMSP with a
minimum of three at the level of license or non-transport at
least one EMSP at the level of license (excluding drivers) to
the OEMS&T and report, within five working days, any personnel
changes using the Personnel Change Form;

{i}) The provision of immediate verbal notification to the
QEMS&T of any civil or criminal action brought against the
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service or any employee and submits a written report within five
working days; (when the provider becomes aware)

(j) The provision of immediate verbal notification to the
OEMS&T and a written report within five working days of any
accident inveolving a vehicle that was responding to an
emergency, that injured any crew members, or that had a patient
on board;

(k) The provision of an Ambulance Add/Remove Form to the
OEMS&T within five working days for any permitted vehicle added
or removed from service for any reason other than scheduled
maintenance. Information must include the disposition of the
removed vehicle; and

(1) Compliance with all statewide system components (i.e.,
Trauma, Stroke, and STEMI) as written in the Alabama OEMS&T
Patient Care Protocols.

(9) Licensed emergency medical provider services shall not:

(a) Transfer a provider service license certificate or ALS
authorization;

{(b) Self-dispatch or cause a vehicle to be dispatched on a
call in which another provider service has been dispatched;

(¢) Allow EMSP to exceed their scope of practice as
outlined within these rules;

(d) Intentionally bill or collect from patients or third-
party payors for services not rendered;

(e} Refuse to provide appropriate treatment or transport
for an emergency patient for any reason including the patient’s
inability to pay;

(f) Allow any ALS equipment, fluids or medications to
remain unsecured on a permitted vehicle without the appropriate
licensed EMSP on board; or

(g) Allow EMSP to respond to an emergency or transport a
patient unless the EMSP are clean and neatly dressed in
appropriate professional attire, and wearing picture
identification provided by the OEMS&T. The ID picture must be
displayed at all times.
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